|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Provider Number Nursing Home Name Street
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
165006 IOWA JEWISH SENIOR LIFE CENTER 900 POLK
BOULEVARD
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Survey Date of

DES MOINES 50312 (515) 255-5433 06/10/2009 06/15/2009
DES MOINES A 50312 (515) 255-5433 06/10/2009 06/17/2009
DES MOINES A 50312 (515) 255-5433 06/24/2010 06/25/2010
DES MOINES A 50312 (515) 255-5433 07/18/2011 07/19/2011
DES MOINES A 50312 (515) 255-5433 07/18/2011 07/29/2011
DES MOINES A 50312 (515) 255-5433 07/18/2011 08/18/2011
DES MOINES A 50312 (515) 255-5433 07/18/2011 07/24/2011
DES MOINES A 50312 (515) 255-5433 07/18/2011 07/20/2011
DES MOINES A 50312 (515) 255-5433 07/18/2011 07/20/2011
DES MOINES A 50312 (515) 255-5433 06/03/2009 06/16/2009
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Deficiency Type Deficiency Category
Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Building Service Equipment Deficiencies
Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
Health Quality Care Deficiencies
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Deficiency Scope Level of Harm
corridor and hallway doors that Isolated Minimal harm or potential for actual
block smoke. harm
record of quarterly fire drills for Widespread Minimal harm or potential for actual
each shift under varying harm
conditions.
corridor and hallway doors that Isolated Minimal harm or potential for actual
block smoke. harm
corridor and hallway doors that Pattern Minimal harm or potential for actual
block smoke. harm
record of quarterly fire drills for Widespread Minimal harm or potential for actual
each shift under varying harm
conditions.
properly protected cooking Isolated Minimal harm or potential for actual
facilities. harm
restrictions on the use of Pattern Minimal harm or potential for actual
flammable curtains. harm
properly installed electrical wiring Isolated Minimal harm or potential for actual
and equipment. harm
back-up procedures in place fora Widespread Minimal harm or potential for actual
faulty automatic sprinkler system. harm
Develop/implement required Pattern Minimal harm or potential for actual
procedures for the administration harm

of immunizations.
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165006

165006

165006

165006

165006

165006

165006

165006

165006

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD
900 POLK
BOULEVARD
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DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

A

50312

50312

50312

50312

50312

50312

50312

50312

50312

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

06/10/2009

06/24/2010

07/18/2011

07/18/2011

07/18/2011

07/18/2011

06/03/2009

06/10/2009

06/24/2010

06/17/2009

06/29/2010

07/19/2011

07/19/2011

07/31/2011

08/18/2011

06/16/2009

07/06/2009

06/30/2010
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Fire Safety
Fire Safety
Fire Safety
Fire Safety
Fire Safety
Fire Safety
Health

Fire Safety

Fire Safety

Hazardous Area Deficiencies

Building Service Equipment Deficiencies

Building Construction Deficiencies

Smoke Compartmentation and Control Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Quality Care Deficiencies

Fire Alarm Systems Deficiencies

Smoking Regulations Deficiencies
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construction that can resist fire
for one hour or an approved fire
extinguishing system.

heating and ventilation systems
that have been properly installed
according to the manufacturer's
instructions.

approved construction type or
materials.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

a fire alarm system that can be
heard throughout the facility.
posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

Isolated

Widespread

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165006

165006

165006

165006

165006

165017

165017

165017

165017

165017

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

IOWA JEWISH SENIOR LIFE CENTER

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

900 POLK
BOULEVARD

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
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DES MOINES

DES MOINES

DES MOINES

DES MOINES

DES MOINES

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

50312

50312

50312

50312

50312

52402

52402

52402

52402

52402

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(515) 255-5433

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

07/14/2011

07/18/2011

07/18/2011

06/24/2010

07/14/2011

02/18/2009

02/18/2009

02/18/2009

02/18/2009

01/12/2010

08/05/2011

07/19/2011

07/20/2011

06/28/2010

08/05/2011

02/20/2009

03/18/2009

03/06/2009

02/20/2009

02/12/2010
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Health

Fire Safety
Fire Safety
Fire Safety

Health

Fire Safety

Fire Safety

Fire Safety
Fire Safety

Fire Safety

Environmental Deficiencies

Exits and Egress Deficiencies
Fire Alarm Systems Deficiencies
lllumination and Emergency Power Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies

Building Service Equipment Deficiencies
Electrical Deficiencies

Corridor Walls and Doors Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

exits that are accessible at all
times.

an approved back-up procedure
for a faulty fire alarm system.

emergency lighting that can last
at least 1 1/2 hours.

Make sure that the nursing home
area is free of dangers that cause
accidents.

corridor and hallway doors that
block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

properly protected cooking
facilities.

properly installed electrical wiring
and equipment.

corridor and hallway doors that

Pattern

Pattern

Widespread

Widespread

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165017

165017

165017

165017

165017

165017

165017

165017

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE
1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE
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CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

A

52402

52402

52402

52402

52402

52402

52402

52402

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

01/12/2010

01/12/2010

12/27/2010

02/18/2009

01/08/2010

12/23/2010

12/27/2010

02/18/2009

02/12/2010

02/12/2010

01/27/2011

03/18/2009

02/01/2010

01/20/2011

01/27/2011

02/24/2009
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Fire Safety

Fire Safety
Fire Safety

Fire Safety
Health

Health

Fire Safety

Fire Safety

Emergency Plans and Fire Drills Deficiencies

Electrical Deficiencies
Electrical Deficiencies

Automatic Sprinkler Systems Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies

Automatic Sprinkler Systems Deficiencies

Smoke Compartmentation and Control Deficiencies
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block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

properly installed electrical wiring
and equipment.

properly installed electrical wiring
and equipment.

automatic sprinkler systems that
have been maintained in working
order.

Provide special eating equipment
and utensils for each resident
who needs them.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

automatic sprinkler systems that
have been maintained in working
order.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Widespread

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165017

165017

165017

165017

165017

165017

165017

165017

165017

165017

165017

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
NE

1940 FIRST AVENUE
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CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

A

52402

52402

52402

52402

52402

52402

52402

52402

52402

52402

52402

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

(319) 364-5151

02/18/2009

02/18/2009

01/08/2010

01/08/2010

01/12/2010

02/13/2009

02/18/2009

02/18/2009

01/08/2010

01/08/2010

01/12/2010

02/18/2009

03/18/2009

02/01/2010

02/01/2010

02/12/2010

03/07/2009

03/18/2009

03/06/2009

02/01/2010

02/01/2010

02/12/2010
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Fire Safety
Fire Safety

Health

Health
Fire Safety
Health
Fire Safety
Fire Safety

Health

Health

Fire Safety

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Fire Alarm Systems Deficiencies

Administration Deficiencies

lllumination and Emergency Power Deficiencies

Automatic Sprinkler Systems Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

[llumination and Emergency Power Deficiencies
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hour.

exits that are accessible at all
times.

a fire alarm system that can be
heard throughout the facility.
Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

a fire alarm system that can be
heard throughout the facility.

Follow all laws and professional
standards.

emergency lighting that can last
at least 1 1/2 hours.

portable fire extinguishers.

Give professional services that
meet a professional standard of
quality.

Make sure that residents are well
nourished.

emergency lighting that can last

Isolated

Widespread

Pattern

Widespread

Widespread

Pattern

Widespread

Isolated

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165019

165019

165019

165019

165019

165019

165019

165019

165019

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

NE

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET
602 ELEVENTH
STREET
602 ELEVENTH
STREET
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CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

A

50616

50616

50616

50616

50616

50616

50616

50616

50616

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

05/07/2009

05/07/2009

04/09/2010

04/09/2010

04/09/2010

05/07/2009

04/09/2010

05/24/2011

05/24/2011

06/07/2009

06/07/2009

05/18/2010

05/18/2010

05/18/2010

06/07/2009

05/18/2010

06/24/2011

06/10/2011
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Health
Health

Health

Health

Health

Health

Health
Fire Safety

Fire Safety

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Environmental Deficiencies

Nutrition and Dietary Deficiencies

Exits and Egress Deficiencies

Smoking Regulations Deficiencies
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at least 1 1/2 hours.

Give professional services that
meet a professional standard of
quality.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Follow all laws and professional
standards.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Store, cook, and give out food in
a safe and clean way.

rooms that can be unlocked from
inside without a key.

posted "No-smoking" signs in
areas where smoking is not

Isolated

Isolated

Isolated

Isolated

Pattern

Pattern

Widespread

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

permitted or did not provide
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165019

165019

165019

165019

165019

165019

165019

165019

165019

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

602 ELEVENTH
STREET
602 ELEVENTH
STREET
602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET
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CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

CHARLES CITY

50616

50616

50616

50616

50616

50616

50616

50616

50616

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

(641) 228-2353

05/08/2009

04/09/2010

04/13/2010

04/13/2010

04/13/2010

05/24/2011

04/09/2010

04/09/2010

04/13/2010

06/01/2009

05/18/2010

04/28/2010

04/28/2010

04/28/2010

06/10/2011

05/18/2010

05/18/2010

04/28/2010
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Fire Safety
Health
Fire Safety

Fire Safety
Fire Safety

Fire Safety

Health

Health

Fire Safety

Building Construction Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Building Construction Deficiencies

Mistreatment Deficiencies

Quality Care Deficiencies

Electrical Deficiencies
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permitted or did not provide
ashtrays where smoking was
allowed.

approved construction type or
materials.

Provide needed housekeeping
and maintenance.

approved construction type or
materials.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

approved construction type or
materials.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

properly installed electrical wiring
and equipment.

Isolated

Pattern

Isolated

Pattern

Widespread

Pattern

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165019

165019

165030

165030

165030

165030

165030

165030

165030

165030

CHAUTAUQUA GUEST HOME #2

CHAUTAUQUA GUEST HOME #2

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

STREET

602 ELEVENTH
STREET

602 ELEVENTH
STREET

701 OAKNOLL DRIVE
701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE
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CHARLES CITY

CHARLES CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

A

A

A

50616

50616

52240

52240

52240

52240

52240

52240

52240

52240

(641) 228-2353

(641) 228-2353

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

05/24/2011

05/24/2011

04/16/2009

04/16/2009

03/19/2010

03/19/2010

02/25/2011

02/25/2011

02/28/2011

02/28/2011

06/10/2011

06/10/2011

04/16/2009

04/16/2009

03/22/2010

04/14/2010

03/15/2011

03/15/2011

02/28/2011

02/28/2011
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Fire Safety

Fire Safety
Fire Safety
Fire Safety

Fire Safety
Fire Safety
Health

Health
Fire Safety

Fire Safety

Emergency Plans and Fire Drills Deficiencies

Electrical Deficiencies

Building Service Equipment Deficiencies

Electrical Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Resident Rights Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Corridor Walls and Doors Deficiencies
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and equipment.

record of quarterly fire drills for
each shift under varying
conditions.

properly installed electrical wiring
and equipment.

properly protected cooking
facilities.

properly installed electrical wiring
and equipment.

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Have a program to keep infection
from spreading.

a two-hour-resistant firewall in
common walls.

corridor and hallway doors that
block smoke.

Widespread

Isolated

Widespread

Isolated

Widespread

Isolated

Widespread

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165030

165030

165030

165030

165030

165030

165030

165030

165030

165030

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE
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IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

A

52240

52240

52240

52240

52240

52240

52240

52240

52240

52240

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

02/28/2011

02/28/2011

02/28/2011

04/14/2009

04/16/2009

04/16/2009

04/16/2009

03/19/2010

03/19/2010

02/25/2011

03/28/2011

03/10/2011

03/08/2011

05/04/2009

04/16/2009

04/16/2009

04/21/2009

03/19/2010

03/23/2010

03/15/2011
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Fire Safety
Fire Safety
Fire Safety
Health

Fire Safety

Fire Safety
Fire Safety

Fire Safety

Fire Safety

Health

Emergency Plans and Fire Drills Deficiencies

Electrical Deficiencies

Automatic Sprinkler Systems Deficiencies

Nutrition and Dietary Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Smoke Compartmentation and Control Deficiencies

lllumination and Emergency Power Deficiencies

Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

properly installed electrical wiring
and equipment.

back-up procedures in place for a
faulty automatic sprinkler system.

Store, cook, and give out food in
a safe and clean way.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

a fire alarm system that can be
heard throughout the facility.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Make sure that each resident
who enters the nursing home
without a catheter is not given a

Widespread

Pattern

Widespread

Pattern

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165030

165030

165030

165030

165030

165030

165030

165030

165030

165030

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE
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IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

A

IA

A

1A

52240

52240

52240

52240

52240

52240

52240

52240

52240

52240

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

02/25/2011

02/28/2011

02/28/2011

02/28/2011

02/28/2011

04/14/2009

04/14/2009

04/16/2009

04/16/2009

03/19/2010

03/15/2011

02/28/2011

03/04/2011

03/09/2011

03/08/2011

05/04/2009

05/04/2009

04/16/2009

04/21/2009

03/19/2010

Page 38 of 5856

02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health Resident Assessment Deficiencies

Fire Safety Vertical Openings Deficiencies

Fire Safety lllumination and Emergency Power Deficiencies
Fire Safety Electrical Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Health Environmental Deficiencies

Health Pharmacy Service Deficiencies

Fire Safety Hazardous Area Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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without a catheter is not given a
catheter, unless it is necessary.

Make sure that doctors visit
residents regularly, as required.

proper stairway enclosures and
vertical shafts.

properly located and lighted "Exit"
signs.

weekly inspections and monthly
testing of generators.

an approved back-up procedure
for a faulty fire alarm system.

Provide needed housekeeping
and maintenance.

Properly mark drugs and other
similar products.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated

Pattern

Pattern

Widespread

Widespread

Widespread

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165030

165030

165030

165030

165030

165030

165030

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE
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IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

IOWA CITY

A

52240

52240

52240

52240

52240

52240

52240

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

(319) 351-1720

03/19/2010

02/28/2011

02/28/2011

02/28/2011

04/14/2009

03/19/2010

03/19/2010

03/19/2010

02/28/2011

02/28/2011

03/01/2011

05/04/2009

04/07/2010

04/07/2010
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Fire Safety

Fire Safety

Fire Safety
Fire Safety

Health

Health

Health

Automatic Sprinkler Systems Deficiencies

Corridor Walls and Doors Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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automatic sprinkler systems that
have been maintained in working
order.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves

Widespread

Pattern

Pattern

Widespread

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Page 44 of 5856

02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165030

165030

165030

165033

165033

165033

165033

165033

165033

165033

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

OAKNOLL RETIREMENT RESIDENCE

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

701 OAKNOLL DRIVE

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
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IOWA CITY

IOWA CITY

IOWA CITY

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

A

IA

A

52240

52240

52240

52803

52803

52803

52803

52803

52803

52803

(319) 351-1720

(319) 351-1720

(319) 351-1720

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

03/19/2010

02/25/2011

02/28/2011

03/27/2009

03/27/2009

03/27/2009

03/27/2009

03/27/2009

04/01/2009

04/01/2009

03/19/2010

03/15/2011

03/10/2011

04/27/2009

04/27/2009

04/27/2009

04/27/2009

04/27/2009

04/02/2009

04/30/2009
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Fire Safety
Health

Fire Safety

Health

Health

Health
Health
Health
Fire Safety

Fire Safety

Automatic Sprinkler Systems Deficiencies
Environmental Deficiencies

Fire Alarm Systems Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Administration Deficiencies
Environmental Deficiencies
Administration Deficiencies
Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies
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receive help with eating/drinking,
grooming and hygiene.

portable fire extinguishers.

Keep safe, clean and homelike
surroundings.

an approved installation,
maintenance and testing program
for fire alarm systems.

Provide needed housekeeping
and maintenance.

Give professional services that
follow each resident's written care
plan.

post nurse staffing information.

Have a program to keep infection
from spreading.

Keep accurate and appropriate
medical records.

corridor and hallway doors that
block smoke.

an approved automatic sprinkler

system connected to the fire
alarm system.

Isolated

Isolated

Widespread

Pattern

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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165033

165033

165033

165033

165033

165033

165033

165033

165033

165033

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

A

52803

52803

52803

52803

52803

52803

52803

52803

52803

52803

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

04/01/2009

04/01/2009

02/19/2010

02/22/2010

02/22/2010

01/28/2011

01/28/2011

02/01/2011

03/27/2009

03/27/2009

04/30/2009

04/30/2009

03/26/2010

02/26/2010

02/26/2010

03/07/2011

03/07/2011

02/28/2011

04/27/2009

04/27/2009
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Fire Safety Furnishings and Decorations Deficiencies
Fire Safety Electrical Deficiencies

Health Environmental Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies
Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies
Health Quality Care Deficiencies
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restrictions on the use of
flammable curtains.

properly installed electrical wiring
and equipment.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

properly installed electrical wiring
and equipment.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Have a program to keep infection
from spreading.

properly installed electrical wiring
and equipment.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Isolated

Isolated

Pattern

Isolated

Isolated

Pattern

Pattern

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165033

165033

165033

165033

165033

165033

165033

165033

165033

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

IA

52803

52803

52803

52803

52803

52803

52803

52803

52803

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

03/27/2009

03/27/2009

03/27/2009

04/01/2009

02/19/2010

02/22/2010

02/22/2010

02/22/2010

02/22/2010

04/27/2009

04/27/2009

04/27/2009

04/30/2009

03/26/2010

02/26/2010

02/26/2010

02/26/2010

02/26/2010
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Health

Health

Health

Fire Safety

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies

Smoke Compartmentation and Control Deficiencies

Pharmacy Service Deficiencies

Vertical Openings Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

lllumination and Emergency Power Deficiencies
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Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Make sure that doctors visit
residents regularly, as required.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

proper stairway enclosures and
vertical shafts.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

properly located and lighted "Exit"

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165033

165033

165033

165033

165033

165033

165033

165033

165033

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
815 EAST LOCUST
STREET
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

IA

A

52803

52803

52803

52803

52803

52803

52803

52803

52803

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

01/28/2011

01/28/2011

01/28/2011

01/28/2011

01/28/2011

02/01/2011

02/01/2011

03/27/2009

03/07/2011

03/07/2011

03/07/2011

03/07/2011

03/07/2011

02/28/2011

02/28/2011

04/27/2009
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Fire Safety

Health

Health

Health

Health
Health
Fire Safety
Fire Safety

Health

lllumination and Emergency Power Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies

Resident Assessment Deficiencies

Vertical Openings Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Resident Assessment Deficiencies
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properly located and lighted "Exit"

signs.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Prepare food that is nutritional,
appetizing, tasty, attractive, well-
cooked, and at the right
temperature.

Store, cook, and give out food in
a safe and clean way.

Make sure that doctors visit
residents regularly, as required.

proper stairway enclosures and
vertical shafts.

no-smoking signs where oxygen
is used.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

Isolated

Isolated

Isolated

Pattern

Pattern

Isolated

Pattern

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165033

165033

165033

165033

165033

165033

165033

165033

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

A

52803

52803

52803

52803

52803

52803

52803

52803

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

04/01/2009

04/01/2009

02/19/2010

02/22/2010

01/28/2011

02/01/2011

02/01/2011

02/01/2011

04/30/2009

04/30/2009

03/26/2010

02/26/2010

03/07/2011

02/28/2011

02/28/2011

02/28/2011
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Fire Safety
Fire Safety

Health

Fire Safety
Health

Fire Safety
Fire Safety

Fire Safety

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Resident Assessment Deficiencies

Hazardous Area Deficiencies

Environmental Deficiencies

Corridor Walls and Doors Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies
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mental illness, if needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Provide needed housekeeping
and maintenance.

corridors that are separated from
common areas by walls
constructed to limit the passage
of smoke.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working

Widespread

Widespread

Isolated

Pattern

Isolated

Isolated

Pattern

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165033

165033

165033

165033

165033

165033

165033

165033

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

52803

52803

52803

52803

52803

52803

52803

52803

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

03/27/2009

03/27/2009

03/27/2009

04/01/2009

01/28/2011

01/28/2011

01/28/2011

01/28/2011

04/27/2009

04/27/2009

04/27/2009

04/30/2009

03/07/2011

03/07/2011

03/07/2011

03/07/2011
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Health
Health

Health
Fire Safety

Health

Health

Health

Health

Resident Rights Deficiencies

Quality Care Deficiencies

Administration Deficiencies
lllumination and Emergency Power Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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have been maintained in working
order.

Provide written records when a
resident is transferred or
discharged.

Give professional services that
meet a professional standard of
quality.

Follow all laws and professional
standards.

emergency lighting that can last
at least 1 1/2 hours.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Provide activities to meet the
needs of each resident.

Give professional services that
meet a professional standard of
quality.

Make sure that the nursing home

Isolated

Pattern

Isolated

Widespread

Pattern

Isolated

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165033

165033

165033

165033

165034

165034

165034

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

815 EAST LOCUST
STREET

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
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DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

WATERLOO

WATERLOO

WATERLOO

IA

A

IA

A

52803

52803

52803

52803

50701

50701

50701

(563) 324-3276

(563) 324-3276

(563) 324-3276

(563) 324-3276

(319) 234-7777

(319) 234-7777

(319) 234-7777

02/01/2011

02/01/2011

02/01/2011

12/04/2009

12/04/2009

12/04/2009

02/28/2011

02/28/2011

02/28/2011

01/08/2010

01/08/2010

01/08/2010
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Health
Fire Safety
Fire Safety

Fire Safety

Health

Health

Health

Environmental Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Medical Gases and Anesthetizing Areas Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
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Make sure that the nursing home Pattern
area is free of dangers that cause

accidents.

corridors or aisles that are Pattern
unobstructed and are at least 8

feet in width.

an approved installation, Widespread

maintenance and testing program
for fire alarm systems.

proper medical gas storage and  Pattern
administration areas.

Tell each resident who can get Pattern
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

Make sure that residents who Isolated
cannot care for themselves

receive help with eating/drinking,

grooming and hygiene.

Make sure that the nursing home Pattern
area is free of dangers that cause
accidents.

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165034

165034

165034

165034

165034

165034

165034

165034

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY

Page 73 of 5856

02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

A

50701

50701

50701

50701

50701

50701

50701

50701

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

12/04/2009

12/04/2009

06/11/2010

06/11/2010

06/03/2011

06/03/2011

06/09/2011

06/09/2011

01/08/2010

12/24/2009

07/09/2010

07/09/2010

06/16/2011

06/16/2011

06/29/2011

06/29/2011
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Health

Fire Safety
Health
Health
Fire Safety
Fire Safety
Health

Health

Pharmacy Service Deficiencies

Fire Alarm Systems Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

lllumination and Emergency Power Deficiencies

Fire Alarm Systems Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

an approved installation,
maintenance and testing program
for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.
emergency lighting that can last
at least 1 1/2 hours.

an approved installation,
maintenance and testing program
for fire alarm systems.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who

Isolated

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual

Page 76 of 5856

02/06/2012
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165034

165034

165034

165034

165034

165034

165034

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

A

IA

50701

50701

50701

50701

50701

50701

50701

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

12/04/2009

06/11/2010

06/03/2011

12/04/2009

12/04/2009

12/04/2009

12/04/2009

01/08/2010

07/09/2010

06/16/2011

01/08/2010

01/08/2010

01/08/2010

12/24/2009
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Health

Health

Fire Safety
Health

Health

Health

Fire Safety

Quality Care Deficiencies

Quality Care Deficiencies

Smoke Compartmentation and Control Deficiencies

Resident Rights Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Smoke Compartmentation and Control Deficiencies
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cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Develop/implement required
procedures for the administration
of immunizations.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

smoke barrier doors that can
resist smoke for at least 20
minutes.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Store, cook, and give out food in
a safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

walls or barriers that prevent

Pattern

Isolated

Isolated

Isolated

Pattern

Pattern

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165034

165034

165034

165034

165034

165034

165034

165034

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

50701

50701

50701

50701

50701

50701

50701

50701

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

12/04/2009

06/11/2010

06/15/2010

06/15/2010

06/03/2011

06/09/2011

06/09/2011

06/09/2011

12/14/2009

07/09/2010

06/28/2010

06/28/2010

06/16/2011

06/29/2011

06/29/2011

06/29/2011
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Fire Safety Fire Alarm Systems Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Page 83 of 5856 02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

smoke from passing through and
would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.

weekly inspections and monthly
testing of generators.

Keep each resident's personal
and medical records private and
confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,

Widespread

Pattern

Widespread

Isolated

Widespread

Isolated

Isolated

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165034

165034

165034

165034

165034

165034

165034

165034

165034

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
201 WEST RIDGEWAY
AVENUE
201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

50701

50701

50701

50701

50701

50701

50701

50701

50701

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 234-7777

06/09/2011

06/09/2011

12/04/2009

12/04/2009

12/04/2009

12/04/2009

06/11/2010

06/15/2010

06/15/2010

06/29/2011

06/29/2011

01/08/2010

12/24/2009

12/24/2009

12/24/2009

07/09/2010

06/28/2010

07/11/2010
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Health

Health

Health

Fire Safety

Fire Safety

Fire Safety
Health
Fire Safety

Fire Safety

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Quality Care Deficiencies

Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies
Environmental Deficiencies
Corridor Walls and Doors Deficiencies

Automatic Sprinkler Systems Deficiencies
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according to his or her interests,
assessment, and plan of care.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.

Store, cook, and give out food in
a safe and clean way.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

corridor and hallway doors that
block smoke.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly installed electrical wiring
and equipment.

Have a program to keep infection
from spreading.

corridor and hallway doors that
block smoke.

an approved automatic sprinkler
system connected to the fire
alarm system.

Isolated

Widespread

Pattern

Pattern

Pattern

Widespread

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165034

165034

165034

165046

165046

165046

165046

165046

165046

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

201 WEST RIDGEWAY
AVENUE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
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WATERLOO

WATERLOO

WATERLOO

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

IA

A

A

50701

50701

50701

52403

52403

52403

52403

52403

52403

(319) 234-7777

(319) 234-7777

(319) 234-7777

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

06/15/2010

06/03/2011

06/09/2011

05/14/2009

05/14/2009

05/14/2009

06/25/2010

06/28/2010

06/14/2011

06/28/2010

06/16/2011

06/29/2011

06/04/2009

06/04/2009

06/04/2009

07/19/2010

07/06/2010

07/15/2011
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Fire Safety
Fire Safety
Health

Health
Health

Health

Health

Fire Safety

Health

Electrical Deficiencies

Corridor Walls and Doors Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Resident Rights Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies
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properly installed electrical wiring Widespread
and equipment.

corridor and hallway doors that Isolated
block smoke.

Have a program to keep infection Isolated
from spreading.

Give professional services that Pattern
meet a professional standard of

quality.

Make sure that the nursing home Pattern
area is free of dangers that cause
accidents.

Follow all laws and professional Pattern
standards.

Tell each resident who can get Widespread
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

names and addresses of State

groups that can help.

an approved installation, Widespread
maintenance and testing program
for fire alarm systems.

Tell each resident who can get Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Potential for minimal harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165046

165046

165046

165046

165046

165046

165046

165046

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE
701 TENTH STREET
SE
701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

IA

52403

52403

52403

52403

52403

52403

52403

52403

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

06/16/2011

05/14/2009

05/20/2009

06/25/2010

06/25/2010

06/25/2010

06/25/2010

06/23/2011

06/04/2009

05/20/2009

07/19/2010

07/19/2010

07/19/2010

07/19/2010
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health

Fire Safety

Health

Fire Safety

Health

Health

Health

Health

Resident Rights Deficiencies

Fire Alarm Systems Deficiencies

Nutrition and Dietary Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

an approved installation,
maintenance and testing program
for fire alarm systems.

Store, cook, and give out food in
a safe and clean way.

a fire alarm system that can be
heard throughout the facility.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Give each resident care and
services to get or keep the
highest quality of life possible.
Store, cook, and give out food in
a safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Pattern

Widespread

Pattern

Widespread

Isolated

Isolated

Pattern

Pattern

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165046

165046

165046

165046

165046

165046

165046

165046

165046

165046

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

701 TENTH STREET
SE

701 TENTH STREET
SE
701 TENTH STREET
SE
701 TENTH STREET
SE
701 TENTH STREET
SE
701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE
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CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

IA

52403

52403

52403

52403

52403

52403

52403

52403

52403

52403

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

06/16/2011

05/14/2009

06/25/2010

06/25/2010

06/14/2011

06/16/2011

05/14/2009

05/14/2009

05/20/2009

06/25/2010

06/16/2011

06/04/2009

07/19/2010

07/19/2010

07/15/2011

06/23/2011

06/04/2009

06/04/2009

05/20/2009

07/19/2010
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Smoke Compartmentation and Control Deficiencies
Health Environmental Deficiencies

Health Administration Deficiencies

Health Environmental Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Hazardous Area Deficiencies

Health Environmental Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Have a program to keep infection
from spreading.

post nurse staffing information.

Have a program to keep infection
from spreading.

Have a program to keep infection
from spreading.

record of quarterly fire drills for
each shift under varying
conditions.

Develop/implement required
procedures for the administration
of immunizations.

Have enough backup water
supply for important areas of the
nursing home.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Get rid of garbage properly.

Isolated

Pattern

Widespread

Isolated

Pattern

Widespread

Pattern

Pattern

Isolated

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165046

165046

165046

165046

165049

165049

165049

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

MERCY MEDICAL CENTER

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

701 TENTH STREET
SE

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

CEDAR RAPIDS

DAVENPORT

DAVENPORT

DAVENPORT

A

52403

52403

52403

52403

52806

52806

52806

(319) 398-6103

(319) 398-6103

(319) 398-6103

(319) 398-6103

(563) 391-3430

(563) 391-3430

(563) 391-3430

06/28/2010

06/28/2010

06/14/2011

06/14/2011

04/17/2009

04/20/2009

03/23/2010

06/28/2010

07/06/2010

07/15/2011

07/15/2011

05/17/2009

04/24/2009

03/24/2010
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies

Health Mistreatment Deficiencies

Health Administration Deficiencies

Health Resident Assessment Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Hazardous Area Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

smoke barrier doors that can
resist smoke for at least 20
minutes.

automatic sprinkler systems that
have been maintained in working
order.

Write and use policies that forbid
mistreatment, neglect and abuse
of residents and theft of residents’
property.

Get proof that a nurse aide has
the training and skills that the
State requires.

Screen residents when they are
first admitted to send them to an
area with special care for people
with developmental disabilities or
mental illness, if needed.

automatic sprinkler systems that
have been maintained in working
order.

construction that can resist fire

for one hour or an approved fire
extinguishing system.

Widespread

Widespread

Pattern

Pattern

Isolated

Isolated

Pattern

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165049

165049

165049

165049

165049

165049

165049

165049

165049

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

IA

52806

52806

52806

52806

52806

52806

52806

52806

52806

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

03/23/2010

03/23/2010

04/15/2011

04/20/2011

04/20/2011

04/20/2011

03/23/2010

03/23/2010

03/23/2010

03/24/2010

03/23/2010

05/23/2011

05/02/2011

05/02/2011

04/20/2011

04/01/2010

03/24/2010

03/24/2010

Page 106 of 5856

02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety
Fire Safety
Health

Fire Safety
Fire Safety
Fire Safety

Fire Safety

Fire Safety

Fire Safety

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies

Quality Care Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Miscellaneous Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

Smoking Regulations Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

automatic sprinkler systems that
have been maintained in working
order.

exits that are free from
obstructions and can be used at
all times.

Develop/implement required
procedures for the administration
of immunizations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

fire safety features required by
current fire safety codes.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

posted "No-smoking" signs in
areas where smoking is not
permitted or did not provide

Isolated

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165049

165049

165049

165049

165049

165049

165049

165049

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

52806

52806

52806

52806

52806

52806

52806

52806

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

04/15/2011

04/15/2011

04/15/2011

04/20/2011

04/20/2011

04/20/2011

04/20/2009

04/20/2009

05/23/2011

05/23/2011

05/23/2011

04/27/2011

04/27/2011

04/21/2011

04/20/2009

04/24/2009
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety
Fire Safety

Fire Safety

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Vertical Openings Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

Building Construction Deficiencies

Emergency Plans and Fire Drills Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

permitted or did not provide
ashtrays where smoking was
allowed.

Make sure each resident has the
right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Give each resident care and
services to get or keep the
highest quality of life possible.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

proper stairway enclosures and
vertical shafts.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

a two-hour-resistant firewall in
common walls.

record of quarterly fire drills for

Pattern

Pattern

Isolated

Pattern

Pattern

Pattern

Isolated

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165049

165049

165049

165049

165049

165049

165049

165049

165049

165049

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
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Based on Nursing Home Compare - Survey Deficiency

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

IA

52806

52806

52806

52806

52806

52806

52806

52806

52806

52806

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

04/20/2009

04/20/2009

03/23/2010

03/23/2010

04/15/2011

04/20/2011

04/20/2011

04/20/2011

04/17/2009

04/24/2009

04/27/2009

03/24/2010

04/09/2010

05/23/2011

04/27/2011

05/20/2011

04/25/2011

05/17/2009
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety
Fire Safety

Fire Safety
Fire Safety
Fire Safety
Health

Fire Safety

Fire Safety

Fire Safety

Health

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies

Building Construction Deficiencies

Electrical Deficiencies

Environmental Deficiencies

Building Construction Deficiencies

Emergency Plans and Fire Drills Deficiencies

Electrical Deficiencies

Resident Assessment Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly installed electrical wiring
and equipment.

a two-hour-resistant firewall in
common walls.

properly installed electrical wiring
and equipment.

Have a program to keep infection
from spreading.

a two-hour-resistant firewall in
common walls.

record of quarterly fire drills for
each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Widespread

Isolated

Isolated

Isolated

Pattern

Isolated

Pattern

Widespread

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165049

165049

165049

165049

165049

165049

165049

165049

165049

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD
4130 NORTHWEST
BOULEVARD
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

IA

A

52806

52806

52806

52806

52806

52806

52806

52806

52806

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

04/17/2009

04/20/2009

04/20/2009

04/17/2009

04/17/2009

04/20/2009

03/19/2010

03/23/2010

03/23/2010

05/17/2009

04/22/2009

04/24/2009

05/17/2009

05/17/2009

04/24/2009

04/19/2010

03/24/2010

04/01/2010
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Health Resident Assessment Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Assessment Deficiencies

Health Quality Care Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Environmental Deficiencies

Fire Safety lllumination and Emergency Power Deficiencies
Fire Safety Fire Alarm Systems Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Make sure that doctors visit
residents regularly, as required.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

weekly inspections and monthly
testing of generators.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Give professional services that
meet a professional standard of
quality.

portable fire extinguishers.

Make sure that the nursing home
area is free of dangers that cause
accidents.

emergency lighting that can last
at least 1 1/2 hours.

an approved installation,
maintenance and testing program
for fire alarm systems.

Isolated

Pattern

Widespread

Isolated

Isolated

Isolated

Isolated

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

165049

165049

165049

165049

165049

165049

165072

165072

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

RIDGECREST VILLAGE

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

4130 NORTHWEST
BOULEVARD

302 SECOND STREET
NE

302 SECOND STREET
NE
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

DAVENPORT

MASON CITY

MASON CITY

A

52806

52806

52806

52806

52806

52806

50401

50401

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(563) 391-3430

(641) 424-1740

(641) 424-1740

03/23/2010

03/23/2010

04/15/2011

04/15/2011

04/20/2011

04/20/2011

02/27/2009

02/27/2009

03/24/2010

04/16/2010

05/23/2011

05/23/2011

04/29/2011

04/23/2011

03/25/2009

03/25/2009
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Resident Rights Deficiencies

Health Environmental Deficiencies

Fire Safety Fire Alarm Systems Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

for fire alarm systems.

portable fire extinguishers.

proper medical gas storage and
administration areas.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Make sure that the nursing home
area is free of dangers that cause
accidents.

an approved installation,
maintenance and testing program
for fire alarm systems.

portable fire extinguishers.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves

Isolated

Pattern

Pattern

Pattern

Pattern

Pattern

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165072

165072

165072

165072

165072

165072

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE
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Based on Nursing Home Compare - Survey Deficiency

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

A

IA

IA

IA

50401

50401

50401

50401

50401

50401

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

02/27/2009

02/27/2009

01/29/2010

01/29/2010

03/04/2011

03/04/2011

03/25/2009

03/25/2009

02/12/2010

02/28/2010

03/25/2011

03/25/2011
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Based on Nursing Home Compare - Survey Deficiency

Health

Health

Health

Health
Health

Health

Environmental Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Pharmacy Service Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)
make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Give professional services that
meet a professional standard of
quality.

1) Make sure that residents who
take drugs are not given too
many doses or for too long; 2)

Pattern

Isolated

Isolated

Pattern

Pattern

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165072

165072

165072

165072

165072

165072

165072

165072

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
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MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

50401

50401

50401

50401

50401

50401

50401

50401

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

01/29/2010

03/04/2011

03/09/2011

02/27/2009

02/27/2009

02/27/2009

03/04/2009

01/29/2010

02/28/2010

03/25/2011

03/25/2011

03/25/2009

03/25/2009

03/25/2009

03/09/2009

02/09/2010
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Based on Nursing Home Compare - Survey Deficiency

Health
Health

Fire Safety

Health
Health
Health

Fire Safety

Health

Environmental Deficiencies

Environmental Deficiencies

Smoke Compartmentation and Control Deficiencies

Mistreatment Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Keep each resident free from
physical restraints, unless
needed for medical treatment.

Provide services to meet the
needs and preferences of each
resident.

Give professional services that
follow each resident's written care
plan.

properly installed electrical wiring
and equipment.

Provide services to meet the

Pattern

Pattern

Isolated

Isolated

Isolated

Isolated

Isolated

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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Based on Nursing Home Compare - Survey Deficiency

165072

165072

165072

165072

165072

165072

165072

165072

165072

165072

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

GOOD SHEPHERD HEALTH CENTER

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE

302 SECOND STREET
NE
302 SECOND STREET
NE
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MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

MASON CITY

IA

50401

50401

50401

50401

50401

50401

50401

50401

50401

50401

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

(641) 424-1740

02/03/2010

02/27/2009

02/27/2009

02/27/2009

02/27/2009

03/04/2009

03/04/2009

01/29/2010

01/29/2010

02/08/2010

03/25/2009

03/25/2009

03/25/2009

03/25/2009

03/10/2009

03/20/2009

02/28/2010

02/12/2010
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Based on Nursing Home Compare - Survey Deficiency

Health
Fire Safety
Health
Health
Health

Health
Fire Safety
Fire Safety
Health

Health

Resident Rights Deficiencies

Emergency Plans and Fire Drills Deficiencies

Resident Rights Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies
Fire Alarm Systems Deficiencies
Fire Alarm Systems Deficiencies
Nutrition and Dietary Deficiencies

Environmental Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

Provide services to meet the
needs and preferences of each
resident.

record of quarterly fire drills for
each shift under varying
conditions.

Allow residents to easily see the
results of the nursing home's
most recent survey.

Keep each resident's personal
and medical records private and
confidential.

Give residents proper treatment
to prevent new bed (pressure)
sores or heal existing bed sores.
Store, cook, and give out food in
a safe and clean way.

a fire alarm system that can be
heard throughout the facility.
properly maintained smoke
detectors.

Store, cook, and give out food in
a safe and clean way.

Provide needed housekeeping
and maintenance.

Pattern

Widespread

Widespread

Isolated

Isolated

Widespread

Isolated

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Actual harm

Potential for minimal harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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Based on Nursing Home Compare - Survey Deficiency

165072 GOOD SHEPHERD HEALTH CENTER 302 SECOND STREET
NE

165072 GOOD SHEPHERD HEALTH CENTER 302 SECOND STREET
NE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE
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Based on Nursing Home Compare - Survey Deficiency

MASON CITY

MASON CITY

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

IA

A

IA

50401

50401

50702

50702

50702

50702

50702

50702

50702

(641) 424-1740

(641) 424-1740

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

02/03/2010

03/09/2011

11/07/2008

11/07/2008

11/07/2008

11/10/2008

11/10/2008

11/24/2009

11/24/2009

02/12/2010

03/23/2011

12/02/2008

12/02/2008

12/02/2008

01/09/2009

01/09/2009

12/04/2009

12/04/2009
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Based on Nursing Home Compare - Survey Deficiency

Fire Safety
Fire Safety

Health

Health

Health

Fire Safety

Fire Safety

Fire Safety

Fire Safety

Automatic Sprinkler Systems Deficiencies

Hazardous Area Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies

Automatic Sprinkler Systems Deficiencies

Electrical Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

automatic sprinkler systems that
have been maintained in working
order.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

1) Provide 3 meals daily at
regular times; or 2) serve
breakfast within 14 hours after
dinner; or 3) offer a snack at
bedtime each day.

Have a program to keep infection
from spreading.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly installed electrical wiring
and equipment.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly installed electrical wiring

Isolated

Pattern

Isolated

Pattern

Pattern

Pattern

Isolated

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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Based on Nursing Home Compare - Survey Deficiency

165081

165081

165081

165081

165081

165081

165081

165081

165081

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE
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Based on Nursing Home Compare - Survey Deficiency

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

IA

A

50702

50702

50702

50702

50702

50702

50702

50702

50702

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

01/21/2011

01/21/2011

01/25/2011

01/25/2011

01/25/2011

11/07/2008

11/07/2008

11/07/2008

02/21/2011

02/21/2011

02/07/2011

02/07/2011

02/07/2011

12/02/2008

12/02/2008

12/02/2008
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Based on Nursing Home Compare - Survey Deficiency

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Automatic Sprinkler Systems Deficiencies
Fire Safety Electrical Deficiencies

Health Resident Rights Deficiencies

Health Resident Rights Deficiencies

Health Resident Assessment Deficiencies
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|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

properly installed electrical wiring
and equipment.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Have a program to keep infection
from spreading.

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly installed electrical wiring
and equipment.

Keep each resident's personal
and medical records private and
confidential.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Check and update (if needed)
each resident's assessment
every 3 months.

Pattern

Isolated

Isolated

Widespread

Isolated

Isolated

Pattern

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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Based on Nursing Home Compare - Survey Deficiency

165081

165081

165081

165081

165081

165081

165081

165081

165081

165081

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

A

50702

50702

50702

50702

50702

50702

50702

50702

50702

50702

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

11/07/2008

11/07/2008

11/10/2008

11/10/2008

11/10/2008

11/24/2009

11/24/2009

11/24/2009

11/24/2009

01/21/2011

12/02/2008

12/02/2008

11/20/2008

11/20/2008

11/20/2008

12/04/2009

12/04/2009

12/04/2009

12/04/2009

02/21/2011
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Health

Health

Fire Safety

Fire Safety
Fire Safety

Fire Safety

Fire Safety
Fire Safety
Fire Safety

Health

Resident Assessment Deficiencies

Nutrition and Dietary Deficiencies

Smoke Compartmentation and Control Deficiencies

Exits and Egress Deficiencies

Fire Alarm Systems Deficiencies

Smoke Compartmentation and Control Deficiencies

Fire Alarm Systems Deficiencies

Fire Alarm Systems Deficiencies

Electrical Deficiencies

Resident Rights Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

Develop a complete care plan
that meets all of a resident's
needs, with timetables and
actions that can be measured.

Store, cook, and give out food in
a safe and clean way.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

exits that are accessible at all
times.

properly maintained smoke
detectors.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

a fire alarm system that can be
heard throughout the facility.
properly maintained smoke
detectors.

weekly inspections and monthly
testing of generators.

Make sure each resident has the
right to choose activities,

Isolated

Widespread

Isolated

Widespread

Widespread

Widespread

Widespread

Widespread

Widespread

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165081

165081

165081

165081

165081

165081

165081

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

FRIENDSHIP VILLAGE RETIREMENT

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE

600 PARK LANE
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

WATERLOO

50702

50702

50702

50702

50702

50702

50702

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

01/21/2011

01/21/2011

01/25/2011

11/07/2008

11/07/2008

11/07/2008

11/07/2008

02/21/2011

02/21/2011

02/07/2011

12/02/2008

12/02/2008

12/02/2008

12/02/2008
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Health

Health

Fire Safety

Health

Health

Health

Health

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Smoke Compartmentation and Control Deficiencies

Quality Care Deficiencies

Resident Assessment Deficiencies

Environmental Deficiencies

Pharmacy Service Deficiencies
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Based on Nursing Home Compare - Survey Deficiency

right to choose activities,
schedules and health care
according to his or her interests,
assessment, and plan of care.

Store, cook, and give out food in
a safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

Provide activities to meet the
needs of each resident.

Make sure all assessments are
accurate, coordinated by an RN,
done by the right professional,
and are signed by the person
completing them.

Make sure that the nursing home
area is free of dangers that cause
accidents.

1) Make sure that residents who

take drugs are not given too
many doses or for too long; 2)

Pattern

Pattern

Isolated

Isolated

Pattern

Pattern

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165081 FRIENDSHIP VILLAGE RETIREMENT 600 PARK LANE

165082 SHADY OAKS CARE CENTER 1409 WEST MAIN
STREET

165082 SHADY OAKS CARE CENTER 1409 WEST MAIN
STREET

165082 SHADY OAKS CARE CENTER 1409 WEST MAIN
STREET

165082 SHADY OAKS CARE CENTER 1409 WEST MAIN
STREET
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WATERLOO

WATERLOO

WATERLOO

WATERLOO

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

A

IA

A

50702

50702

50702

50702

51449

51449

51449

51449

(319) 291-8100

(319) 291-8100

(319) 291-8100

(319) 291-8100

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

01/21/2011

01/21/2011

01/25/2011

11/10/2008

08/28/2008

08/28/2008

09/10/2009

09/15/2009

02/21/2011

02/21/2011

02/07/2011

11/20/2008

10/06/2008

10/06/2008

09/11/2009

09/30/2009
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Health

Health

Fire Safety
Fire Safety

Health

Health

Health

Fire Safety

Quality Care Deficiencies

Administration Deficiencies

lllumination and Emergency Power Deficiencies

Building Construction Deficiencies

Resident Rights Deficiencies

Pharmacy Service Deficiencies

Quality Care Deficiencies

Hazardous Area Deficiencies
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make sure that the use of drugs
is carefully watched; or 3) stop or
change drugs that cause
unwanted effects.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Keep clinical information safe, so
that it will not be lost, destroyed
or used by the wrong person.

emergency lighting that can last
at least 1 1/2 hours.

approved construction type or
materials.

Bill properly: Charged resident for
items that Medicare or Medicaid
pays for.

Properly mark drugs and other
similar products.

Develop/implement required
procedures for the administration
of immunizations.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

Isolated

Widespread

Widespread

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm
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165082

165082

165082

165082

165082

165082

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

Page 157 of 5856

02/06/2012



|A Deficiencies

Based on Nursing Home Compare - Survey Deficiency

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

A

51449

51449

51449

51449

51449

51449

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

11/04/2010

08/28/2008

08/28/2008

08/28/2008

08/28/2008

09/10/2009

12/04/2010

10/06/2008

10/06/2008

09/28/2008

09/28/2008

09/15/2009
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Health

Health

Health

Fire Safety

Fire Safety

Health

Resident Rights Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

lllumination and Emergency Power Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies
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extinguishing system.

Immediately tell the resident, Isolated
doctor, and a family member if:

the resident is injured, there is a

major change in resident's

physical/mental health, there is a

need to alter treatment

significantly, or the resident must

be transferred or discharged.

Provide activities to meet the Pattern
needs of each resident.

Make sure that residents who Isolated
cannot care for themselves

receive help with eating/drinking,

grooming and hygiene.

emergency lighting that can last ~ Widespread
at least 1 1/2 hours.

an approved installation, Isolated
maintenance and testing program
for fire alarm systems.

Tell each resident who can get Pattern
Medicaid benefits about 1) which

items and services Medicaid

covers and which the resident

must pay for; or 2) how to apply

for Medicaid, along with the

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm
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165082

165082

165082

165082

165082

165082

165082

165082

165082

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET
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LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

51449

51449

51449

51449

51449

51449

51449

51449

51449

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

09/10/2009

09/10/2009

09/10/2009

09/10/2009

11/04/2010

11/08/2010

08/28/2008

08/28/2008

09/10/2009

10/10/2009

10/10/2009

09/11/2009

09/24/2009

12/04/2010

11/16/2010

10/06/2008

10/06/2008

10/10/2009
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Health

Health

Health

Health
Health
Fire Safety

Health

Health

Health

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Administration Deficiencies

Nutrition and Dietary Deficiencies

lllumination and Emergency Power Deficiencies

Quality Care Deficiencies

Nutrition and Dietary Deficiencies

Nutrition and Dietary Deficiencies
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names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Make sure that residents who
cannot care for themselves
receive help with eating/drinking,
grooming and hygiene.

Make sure that the nursing home
area is free of dangers that cause
accidents.

Follow all laws and professional
standards.

Provide food in a way that meets
a resident's needs.

emergency lighting that can last
at least 1 1/2 hours.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.

Store, cook, and give out food in
a safe and clean way.

Store, cook, and give out food in
a safe and clean way.

Pattern

Isolated

Pattern

Pattern

Isolated

Isolated

Isolated

Pattern

Widespread

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165082

165082

165082

165082

165082

165082

165082

165082

165082

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

STREET
1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
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LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

A

51449

51449

51449

51449

51449

51449

51449

51449

51449

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

09/15/2009

11/04/2010

11/04/2010

11/08/2010

11/08/2010

08/28/2008

08/28/2008

08/28/2008

08/28/2008

09/30/2009

12/04/2010

12/04/2010

11/12/2010

12/07/2010

10/06/2008

10/06/2008

09/28/2008

09/28/2008
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Fire Safety

Health

Health

Fire Safety

Fire Safety

Health

Health
Fire Safety

Fire Safety

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies

Quality Care Deficiencies

Smoke Compartmentation and Control Deficiencies

lllumination and Emergency Power Deficiencies

Quality Care Deficiencies

Environmental Deficiencies
Interior Finish Deficiencies

Interior Finish Deficiencies
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a safe and clean way.

a fire alarm system that can be
heard throughout the facility.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

Make sure that each resident
who enters the nursing home
without a catheter is not given a
catheter, unless it is necessary.
walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

properly located and lighted "Exit"
signs.

Give professional services that
follow each resident's written care
plan.

Have a program to keep infection
from spreading.

fire-resistant interior walls.

fire-resistant room wall surfaces.

Widespread

Isolated

Isolated

Isolated

Widespread

Isolated

Isolated

Isolated

Isolated

harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
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165082

165082

165082

165082

165082

165082

165082

165082

165082

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

SHADY OAKS CARE CENTER

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET
1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET

1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
1409 WEST MAIN
STREET
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LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

LAKE CITY

IA

51449

51449

51449

51449

51449

51449

51449

51449

51449

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

(712) 464-3106

08/28/2008

08/28/2008

09/10/2009

11/04/2010

11/04/2010

11/08/2010

11/08/2010

11/08/2010

11/04/2010

09/28/2008

09/28/2008

10/10/2009

12/04/2010

12/04/2010

11/10/2010

11/18/2010

12/07/2010

12/04/2010
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Fire Safety Emergency Plans and Fire Drills Deficiencies
Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies

Health Quality Care Deficiencies

Health Environmental Deficiencies

Fire Safety Interior Finish Deficiencies

Fire Safety Corridor Walls and Doors Deficiencies

Fire Safety Electrical Deficiencies

Health Quality Care Deficiencies
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record of quarterly fire drills for
each shift under varying
conditions.

properly installed electrical wiring
and equipment.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Give professional services that
follow each resident's written care
plan.

Have a program to keep infection
from spreading.

fire-resistant interior walls.

corridor and hallway doors that
block smoke.

properly installed electrical wiring
and equipment.

Give proper treatment to
residents with feeding tubes to
prevent problems (such as
aspiration pneumonia, diarrhea,
vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

Widespread

Pattern

Isolated

Isolated

Pattern
Pattern
Widespread
Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165082

165104

165104

165104

165104

165104

165104

165104

SHADY OAKS CARE CENTER

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

MANORCARE HEALTH SERVICES

1409 WEST MAIN
STREET

901 WEST THIRD
STREET

901 WEST THIRD
STREET

901 WEST THIRD
STREET

901 WEST THIRD
STREET
901 WEST THIRD
STREET

901 WEST THIRD
STREET

901 WEST THIRD
STREET
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LAKE CITY

DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

A

51449

52001

52001

52001

52001

52001

52001

52001

(712) 464-3106

(563) 556-1161

(563) 556-1161

(563) 556-1161

(563) 556-1161

(563) 556-1161

(563) 556-1161

(563) 556-1161

11/08/2010

09/02/2011

07/02/2009

07/07/2009

07/07/2009

08/20/2010

09/06/2011

08/19/2010

11/18/2010

09/23/2011

07/30/2009

07/10/2009

07/14/2009

09/14/2010

09/13/2011

08/20/2010
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Fire Safety Smoke Compartmentation and Control Deficiencies
Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Fire Safety Smoke Compartmentation and Control Deficiencies
Fire Safety Fire Alarm Systems Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Automatic Sprinkler Systems Deficiencies

Fire Safety Furnishings and Decorations Deficiencies
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abnormalities, nasal-pharyngeal
ulcers) and help restore eating
skills, if possible.

proper construction of ducts
through walls designed to prevent
smoke passage.

Give professional services that
meet a professional standard of
quality.

Provide care in a way that keeps
or builds each resident's dignity
and self respect.

walls or barriers that prevent
smoke from passing through and
would resist fire for at least one
hour.

properly maintained smoke
detectors.

Store, cook, and give out food in
a safe and clean way.

automatic sprinkler systems that
have been maintained in working
order.

restrictions on the use of
flammable curtains.

Widespread

Pattern

Pattern

Pattern

Widespread

Widespread

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165110

165110

165110

165110

165110

165110

165110

165110

165110

165110

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

1221 SOUTH GEAR
AVENUE

1221 SOUTH GEAR
AVENUE
1221 SOUTH GEAR
AVENUE
1221 SOUTH GEAR
AVENUE
1221 SOUTH GEAR
AVENUE
1221 SOUTH GEAR
AVENUE
1221 SOUTH GEAR
AVENUE

1221 SOUTH GEAR
AVENUE

1221 SOUTH GEAR
AVENUE

1221 SOUTH GEAR
AVENUE
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WEST
BURLINGTON
WEST
BURLINGTON
WEST
BURLINGTON
WEST
BURLINGTON
WEST
BURLINGTON
WEST
BURLINGTON
WEST
BURLINGTON

WEST
BURLINGTON

WEST
BURLINGTON

WEST
BURLINGTON

A

52655

52655

52655

52655

52655

52655

52655

52655

52655

52655

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

(319) 768-1000

08/27/2009

08/27/2009

09/02/2009

09/30/2010

08/17/2011

08/17/2011

08/11/2011

08/11/2011

09/02/2009

09/30/2010

09/22/2009

09/22/2009

09/03/2009

10/15/2010

09/12/2011

09/12/2011

09/17/2011

09/17/2011

10/02/2009

10/15/2010
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Health
Health
Fire Safety
Health
Fire Safety
Fire Safety
Health

Health
Fire Safety

Health

Quality Care Deficiencies

Environmental Deficiencies

Electrical Deficiencies

Environmental Deficiencies

Electrical Deficiencies

Building Construction Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

Fire Alarm Systems Deficiencies

Resident Rights Deficiencies
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Make sure that each resident's
nutritional needs were met.

Have a program to keep infection
from spreading.

properly installed electrical wiring
and equipment.

Have a program to keep infection
from spreading.

properly installed electrical wiring
and equipment.

approved construction type or
materials.

Store, cook, and give out food in
a safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

an approved installation,
maintenance and testing program
for fire alarm systems.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the

Isolated

Isolated

Isolated

Pattern

Isolated

Isolated

Widespread

Isolated

Widespread

Isolated

Actual harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165110

165110

165110

165116

165116

165116

165116

165116

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

GREAT RIVER MEDICAL CENTER-SNF

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

1221 SOUTH GEAR
AVENUE

1221 SOUTH GEAR

AVENUE
1221 SOUTH GEAR
AVENUE
250 MERCY DRIVE

250 MERCY DRIVE

250 MERCY DRIVE

250 MERCY DRIVE

250 MERCY DRIVE
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WEST
BURLINGTON

WEST

BURLINGTON
WEST
BURLINGTON
DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

52655

52655

52655

52001

52001

52001

52001

52001

(319) 768-1000

(319) 768-1000

(319) 768-1000

(563) 589-8000

(563) 589-8000

(563) 589-8000

(563) 589-8000

(563) 589-8000

09/30/2010

08/11/2011

08/17/2011

06/05/2009

07/09/2010

06/05/2009

07/09/2010

07/09/2010

10/15/2010

09/17/2011

09/12/2011

07/05/2009

08/09/2010

07/05/2009

08/09/2010

08/09/2010
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Health Quality Care Deficiencies

Health Nutrition and Dietary Deficiencies

Fire Safety Medical Gases and Anesthetizing Areas Deficiencies
Health Quality Care Deficiencies

Health Resident Rights Deficiencies

Health Pharmacy Service Deficiencies

Health Nutrition and Dietary Deficiencies

Health Mistreatment Deficiencies
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for Medicaid, along with the
names and addresses of State
groups that can help.

Give professional services that
meet a professional standard of
quality.

Make sure that residents are well
nourished.

proper medical gas storage and
administration areas.

Provide activities to meet the
needs of each resident.

Tell each resident who can get
Medicaid benefits about 1) which
items and services Medicaid
covers and which the resident
must pay for; or 2) how to apply
for Medicaid, along with the
names and addresses of State
groups that can help.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.
Store, cook, and give out food in
a safe and clean way.

Write and use policies that forbid

Isolated

Pattern

Isolated

Isolated

Widespread

Pattern

Pattern

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165116

165116

165116

165116

165118

165118

165118

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MERCY MEDICAL CENTER-DUBUQUE

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

250 MERCY DRIVE

250 MERCY DRIVE

250 MERCY DRIVE

250 MERCY DRIVE

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET
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DUBUQUE

DUBUQUE

DUBUQUE

DUBUQUE

MADRID

MADRID

MADRID

IA

IA

IA

A

52001

52001

52001

52001

50156

50156

50156

(563) 589-8000

(563) 589-8000

(563) 589-8000

(563) 589-8000

(515) 795-3007

(515) 795-3007

(515) 795-3007

08/05/2011

08/09/2011

07/12/2010

01/23/2009

01/23/2009

01/23/2009

09/05/2011

08/16/2011

07/12/2010

02/20/2009

02/20/2009

02/20/2009
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Health
Health
Fire Safety
Fire Safety

Health

Health

Health

Mistreatment Deficiencies

Environmental Deficiencies

Emergency Plans and Fire Drills Deficiencies

Hazardous Area Deficiencies

Environmental Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies
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Write and use policies that forbid  Pattern
mistreatment, neglect and abuse

of residents and theft of residents’

property.

Have a program to keep infection Isolated
from spreading.

record of quarterly fire drills for Widespread
each shift under varying
conditions.

construction that can resist fire Pattern
for one hour or an approved fire
extinguishing system.

Provide needed housekeeping Pattern
and maintenance.

Give proper treatment to Isolated
residents with feeding tubes to

prevent problems (such as

aspiration pneumonia, diarrhea,

vomiting, dehydration, metabolic
abnormalities, nasal-pharyngeal

ulcers) and help restore eating

skills, if possible.

Properly care for residents Pattern
needing special services,

including: injections, colostomy,
ureostomy, ileostomy,

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165118

165118

165118

165118

165118

165118

165118

165118

165118

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

613 WEST NORTH
STREET

613 WEST NORTH
STREET
613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET
613 WEST NORTH
STREET
613 WEST NORTH
STREET

613 WEST NORTH
STREET
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MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

50156

50156

50156

50156

50156

50156

50156

50156

50156

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

01/23/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

11/19/2009

11/25/2009

11/25/2009

02/20/2009

02/20/2009

02/20/2009

02/20/2009

02/20/2009

02/20/2009

12/22/2009

12/25/2009

12/25/2009
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Health

Fire Safety

Fire Safety
Fire Safety
Fire Safety

Fire Safety
Health

Fire Safety

Fire Safety

Quality Care Deficiencies

Building Construction Deficiencies

Smoke Compartmentation and Control Deficiencies

Hazardous Area Deficiencies

Automatic Sprinkler Systems Deficiencies

Miscellaneous Deficiencies
Pharmacy Service Deficiencies

Automatic Sprinkler Systems Deficiencies

Smoke Compartmentation and Control Deficiencies
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tracheostomy care, tracheal
suctioning, respiratory care, foot
care, and prostheses.

Develop/implement required
procedures for the administration
of immunizations.

approved construction type or
materials.

smoke barrier doors that can
resist smoke for at least 20
minutes.

construction that can resist fire
for one hour or an approved fire
extinguishing system.

automatic sprinkler systems that
have been maintained in working
order.

fire safety features required by
current fire safety codes.

Properly mark drugs and other
similar products.

automatic sprinkler systems that
have been maintained in working
order.

proper construction of ducts
through walls designed to prevent

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Pattern

Widespread

Pattern

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165118

165118

165118

165118

165118

165118

165118

165118

165118

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

STREET

613 WEST NORTH
STREET
613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET
613 WEST NORTH
STREET
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MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

50156

50156

50156

50156

50156

50156

50156

50156

50156

(515) 795-3007
(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

01/26/2009

01/26/2009

01/26/2009

01/26/2009

01/26/2009

11/19/2009

11/19/2009

11/19/2009

11/25/2009

02/20/2009

02/20/2009

02/20/2009

02/20/2009

02/20/2009

12/22/2009

12/22/2009

12/22/2009

12/25/2009
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Fire Safety
Fire Safety

Fire Safety
Fire Safety

Fire Safety

Health

Health

Health

Fire Safety

Interior Finish Deficiencies
Corridor Walls and Doors Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Furnishings and Decorations Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Environmental Deficiencies

Electrical Deficiencies

Page 195 of 5856

02/06/2012
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through walls designed to prevent
smoke passage.

fire-resistant room wall surfaces.

corridor and hallway doors that
block smoke.

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

restrictions on the use of
flammable curtains.

Give professional services that
follow each resident's written care
plan.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

Have a program to keep infection
from spreading.

properly installed electrical wiring
and equipment.

Pattern

Pattern

Widespread

Pattern

Pattern

Pattern

Pattern

Pattern

Isolated

harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165118

165118

165118

165118

165118

165118

165118

165118

165118

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
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MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

IA

50156

50156

50156

50156

50156

50156

50156

50156

50156

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

01/21/2011

01/21/2011

01/21/2011

01/21/2011

01/21/2011

01/21/2011

01/21/2011

01/23/2009

01/26/2009

02/21/2011

02/21/2011

02/21/2011

02/03/2011

02/03/2011

02/03/2011

02/03/2011

02/20/2009

02/20/2009
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Health

Health

Health

Fire Safety
Fire Safety

Fire Safety
Fire Safety

Health

Fire Safety

Quality Care Deficiencies

Quality Care Deficiencies

Quality Care Deficiencies

Emergency Plans and Fire Drills Deficiencies

Automatic Sprinkler Systems Deficiencies

Building Service Equipment Deficiencies

Electrical Deficiencies

Pharmacy Service Deficiencies

lllumination and Emergency Power Deficiencies
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Provide social services for related
medical problems to help each
resident achieve the highest
possible quality of life.

Make sure that residents with
reduced range of motion get
proper treatment and services to
increase range of motion.

Have enough nurses to care for
every resident in a way that
maximizes the resident's well
being.

record of quarterly fire drills for
each shift under varying
conditions.

an approved automatic sprinkler
system connected to the fire
alarm system.

properly protected cooking
facilities.

properly installed electrical wiring
and equipment.

Keep the rate of medication
errors (wrong drug, wrong dose,
wrong time) to less than 5%.

properly located and lighted "Exit"

Isolated

Pattern

Isolated

Widespread

Isolated

Isolated

Isolated

Pattern

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
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165118

165118

165118

165118

165118

165118

165118

165118

165118

165118

165118

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

MADRID HOME FOR THE AGED

613 WEST NORTH
STREET
613 WEST NORTH
STREET
613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET

613 WEST NORTH
STREET
613 WEST NORTH
STREET
613 WEST NORTH
STREET
613 WEST NORTH
STREET

613 WEST NORTH
STREET
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MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

MADRID

50156

50156

50156

50156

50156

50156

50156

50156

50156

50156

50156

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

(515) 795-3007

11/19/2009

11/19/2009

11/25/2009

11/25/2009

01/21/2011

01/21/2011

01/21/2011

01/26/2009

01/26/2009

11/19/2009

12/22/2009

12/22/2009

12/25/2009

12/25/2009

02/21/2011

02/03/2011

02/03/2011

02/20/2009

02/20/2009

12/22/2009
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Fire Safety
Health

Health

Fire Safety
Fire Safety

Health

Fire Safety
Fire Safety
Fire Safety

Fire Safety

Health

lllumination and Emergency Power Deficiencies

Nutrition and Dietary Deficiencies

Environmental Deficiencies

lllumination and Emergency Power Deficiencies

Fire Alarm Systems Deficiencies

Quality Care Deficiencies

Vertical Openings Deficiencies

Electrical Deficiencies

lllumination and Emergency Power Deficiencies

Fire Alarm Systems Deficiencies

Quality Care Deficiencies
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properly located and lighted "Exit"
signs.

Store, cook, and give out food in
a safe and clean way.

Make sure that the nursing home
area is safe, easy to use, clean
and comfortable.

properly located and lighted "Exit"
signs.

properly maintained smoke
detectors.

Give each resident care and
services to get or keep the
highest quality of life possible.
proper stairway enclosures and
vertical shafts.

weekly inspections and monthly
testing of generators.
emergency lighting that can last
at least 1 1/2 hours.

an approved installation,
maintenance and testing program
for fire alarm systems.

Give professional services that
meet a professional standard of

Isolated

Widespread

Pattern

Isolated

Pattern

Isolated

Isolated

Widespread

Isolated

Widespread

Isolated

Minimal harm or potential for actual
harm

Potential for minimal harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm

Minimal harm or potential for actual
harm
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165118 MADRID HOME FOR THE AGED 613 WEST NORTH
STREET

165118 MADRID HOME FOR THE AGED 613 WEST NORTH
STREET

165118 MADRID HOME FOR THE AGED 613 WEST NORTH
STREET

165118 MADRID HOME FOR THE AGED 613 WEST NORTH
STREET

165118 MADRID HOME FOR THE AGED 613 WEST NORTH
STREET

165118 MADRID HOME FOR